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. “ A Half Day Intensive & Interactive Workshop
Designed for Customer Service
Professionals in Pakistan ”
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Doing business in 21st century

Shifting & Ever changing Customer Expectations
Proactive Customer Service

Teamwork Approach to Problem Solving

+  Converting Customer Base into a Raving Fan Club
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Furgan Mehmood, an International Business Consultant and Professional Cor-
porate Trainer will share his insights on trends and changes associated with
customer oriented and driven businesses. Furgan holds an MBA from Univer-
sity of Phoenix, AZ USA. During his 10 Years career, he has received more
than one hundred Sales Achievement Awards Internationally. Above all,
Furqan 1s a recipient of "Rookie of the Year", "Team Leader of the Year", and
"Platinum sales Awards" in USA. He has conducted number of workshops on
"Customer Service" at International Level.
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Your company’s promotional campaigns work like a charm and the flow of

customers have been phenomenal. So why are company’s profits lagging? You
will learn how to retain existing customers and keep bringing the best of them
back again and again. You will also learn how to work as a team within your
organization to proactively solve customer service related issues and win over
your customers by continually exceeding their expectations.

Who should attend?

. Entrepreneurs, Owners i
. Business Executives, Corporate Executives "
. VPs of Marketing & Sales .
. Corporate Sales Managers .
. Customer Retention & Loyalty Managers .
. Project Teams, Team Leaders i
. Customer Service Representatives

. Tele Sales Representatives

. Front-line or Support Staff

Managers, Semior Managers

Middle Management

Help Desk

Support Staff

Technical Support

All levels of Executives especially from
Sales, Marketing, Key Accounts,
Management, Client Servicing &
Customer Service
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INVESTMENT Registration Procedure

® Fee per Participant

2000/ PKR

Group L it on 2 or more Participants

® E-mail or Fax your nomination(s) to:
E-mail info{@radmsglobal org
Fax 042-35189106
Tel 0321-9463318

or logon to our website www.r-act.radiusglobal.org
® Send us your:

® Refund P:::-li-::‘}.r

Acc 1111_ to our refund policy, if the client is unable to attend

[ll,. workshop, they must mf rm K-ACT via e-mail at

info(@ras h nsglobal.org 2 days 1.'-1'i-:-_' to the event in order to

cancel the reservation. Without notification, R-ACT is not 1"-'-1-?
y refund mnvestment in case I'l':"-* of participant. Refun

process will be done in 10 working days.

To customize Mr. Mehran Raza
this programe +92321-9463318
for in-house

please call

For further details visit www.r-act.radiusglobal.org

Name | Designation | Organization
Mailing Address | Phone, Fax and E-Mail
@® Send your cheque in favor of

“Radius Global” to Shaur ul Asar
Radius Global
1st floor Grace shopping mall E2 commercial,

wapda town, Lahore
Cell: 0322-4507443

@® Registration Note:
Participation will be confirmed subject to receipt of payment.

S
Last date for registraion =» | 7th feb. 2010

Certificates will be awareded to all the participants
at the end of the workshop
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